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July 9, 2009 
 
 
Office of Thrift Supervision 
1700 G Street NW 
Washington, DC 20552 
 
 
Re:  Proposed SAFE Act Rule (OTS-2009-0004).  
 
 
To Whom It May Concern: 
 
Flagstar Bank, FSB (Flagstar) appreciates consideration of our comments regarding the recently 
published proposed rule for implementation of the SAFE Act. Flagstar Bank is a subsidiary of Flagstar 
Bancorp (NYSE: FBC), which, with $16.8 billion in total assets, is the largest savings bank 
headquartered in the Midwest and the largest financial institution headquartered in Michigan. At March 
31, 2009, Flagstar operated 177 banking centers in Michigan, Indiana and Georgia and 61 home loan 
centers in 18 states. Flagstar originates loans nationwide and is one of the leading originators of 
residential mortgage loans.  
 
Given the havoc the credit crisis has wreaked on borrowers, lenders and the economy, Flagstar certainly 
understands the need to take action at this time. We acknowledge that it is critical for consumers to 
understand as much as possible about their loan originator so that they can make an informed decision 
when engaging mortgage lending services. 
 
Toward that end, we offer the following comments: First, in response to the agencies’ solicitation for 
comment on whether individuals that modify or approve assumptions of loans should be required to be 
registered, we believe they should be excluded. Requiring individuals that modify or approve 
assumptions be registered in the NMLS does not fulfill the aims of the law. The goal of the SAFE Act is 
to provide more information on individual originators to consumers so they are able to make better 
informed decisions on engaging origination services. Because consumers are not able to pick their 
servicer, and the individuals modifying loans and approving assumptions will be employed by the 
servicer, the added information does not provide the benefit Congress intended.  
 
Further, it takes loan servicing personnel away from helping struggling consumers. Requiring these 
individuals take the time to be trained on the registry, and get registered, takes them away from 
modifying loans. With the current economic conditions, and the number of people that are at risk of 
losing their homes, we feel it makes more sense to keep these individuals focused on modifying loans 
and keeping borrowers in their homes.  
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Second, in response to the agencies’ solicitation for comment on batch processing of registrations, we 
think there are a few important points. First, it is important to have the information supplied back to us 
in a consistent manner such as an excel file. We can then provide the initial file(s) containing 
information from our database.  This will provide for a cleaner import after the additional data is 
supplied. Further, it is also important that all the necessary data requirements are clearly defined in order 
to make sure all information is properly uploaded.  
 
Third, we would like the American Bankers Association (ABA) fingerprint standards used as the 
standard for submitting fingerprint information to the NMLS. Our reason being that most companies 
affected by this new rule already follow the ABA format when doing background checks on their own 
employees. The cost associated with building a new technical solution to upload fingerprints outside of 
ABA standards will be high, especially with the time constraint. It is also an unnecessary cost due to the 
fact that most affected companies already have the ABA solution in place, which can be utilized at no 
cost. 
 
Finally, Flagstar is looking for further guidance on the standard for compliance regarding state-licensed 
loan originators. We do business with many companies that employ state-licensed loan originators. We 
are looking for guidance on what information we should be verifying for these originators. We are also 
looking for guidance on whether there are penalties for funding a loan where the state-licensed 
originator was not properly registered in the NMLS, or their registration was not properly renewed. As is 
mentioned in the proposal, there are requirements from FHFA regarding state-licensed loan originators, 
but we also want to be sure we have properly addressed any regulatory risk that may exist in addition to 
investor risk. 
 
Again, we appreciate the opportunity to comment on this proposal. If our letter raises any questions, 
please feel free to contact me. 
 
 
 
Sincerely, 

 
Jeff Midbo 
Associate General Counsel   
 


