FINANCIAL REPORTING DIVISION CONTACT LIST

225 E. John Carpenter Freeway
Suite 500
Irving, TX 75062-2326
FAX (972) 277-9596

VIKKI REYNOLDS, MANAGER (972) 277-9595

vikki.reynolds@ots.treas.gov

(972) 277-XXXX (972) 277-XXXX
THRIFT FINANCIAL REPORT (TFR/CMR) MONTHLY COST OF FUNDS (COF)
JIM HANSON 9620 KATHRYN JOHNSON 9611
james.hanson@ots.treas.gov kathryn.johnson@ots.treas.gov
KATHRYN JOHNSON 9611 BRANCH OFFICE SURVEY (BOS)
kathryn.johnson@ots.treas.gov CHEYANN HOUTS 9617
MIKE JOHNSON 9621 cheyann.houts@ots.treas.gov
kenneth.johnson@ots.treas.gov GENERAL QUESTIONS AND
KEVIN JONES 9612 SOFTWARE DISTRIBUTION
kevin.jones@ots.treas.gov DORIS JACKSON 9618

ANGELA THORPE-HARRIS 92615 doris.jackson@ots.treas.gov

angela.thorpe@ots.treas.gov

JO ANN WILLIAMS 9616
joann.williams@ots.treas.gov

The Financial Reporting Division uses voice mail extensively. If you reach the voice mail of the
person you are calling, please leave a brief message, speaking slowly enough to be clearly
understood. Include your name, phone number, region, and docket number. Your call will be
returned as quickly as possible.

TFR REPORTING QUESTIONS AND ANSWERS

We post TFR Questions and Answers on the OTS web site at http://www.ots.treas.gov/
tfrganda.html. If you have a question that you would like answered, you may submit it to
tfr.instructions@ots.treas.gov.

EFS HELPLINE MESSAGE CENTER

If you have a question about Electronic Filing System and Financial Reports Subscriber software,
call toll-free 1-866-314-1744 or email efs-info@ots.treas.gov.

INTEREST RATE RISK REPORTS

If you have a question about your Interest Rate Risk report, contact Scott Ciardi at 202-906-6960
or scott.ciardi@ots.treas.gov.

COPIES OF TFR MANUAL

OTS provides one free copy of the TFR Instruction Manual and Financial Reporting Bulletins to
report preparers of all OTS-regulated institutions. You can also access the manual and bulletins
on the OTS web site at http://www.ots.treas.gov/tfrpage.html.
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